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President’s Message
In 2015, I relocated to Hampton Roads from Maryland

with my husband, our 2-month-old daughter, my mother,
and our puggle. I’ll admit, I was a little concerned about
moving to a new area. I would be leaving my friends and
dental colleagues, and I was very active in Maryland orga-
nized dentistry, serving as President-Elect for the Howard
County Dental Association the year we moved. Not only
did we have to find a new home, we would be “much closer”
to my in-laws, I would be nursing a child, and I would have to
start over again as both a clinician and member of organized
dentistry. I want to thank the Tidewater Dental Association,
the Executive Committee, Angie, and Harlan for calming those
concerns.

 Dr. Harlan Hendricks did a great this past year, staying
level-headed and positive, given all that was thrown at him,
and at all of us.  The shooting and death of a colleague in a
neighboring dental component, by-laws review and modifi-
cations, dues increase consideration, Coronavirus, protests
against injustice here in Tidewater and beyond... and that’s
just to name a few.  We’ve had some great social events, CEs
in new locations, and now, online payments are available
for dues and CE events.  So much has been accomplished

under Harlan’s watch.  All I need to do is take the baton,
support the TDA, and boost membership.

I have been preceded by some incredible and wise leaders
who set the vision for the TDA as it is now. I am grateful and
honored to have been elected to serve in this capacity for
our distinguished component.

Even though social distancing has kept us apart, it has
not kept us from getting our work done. Like a seasoned
yogi, we have been open and flexible to do what is needed
to continue to move forward even if that means virtual
meetings- we are resilient. I’m looking forward to this year
in hopes that we can have some fun, despite the challenges
we face and the complex pivots we will realize and implement.
My goals are to continue to push TDA along this progressive
road we’ve been on, making it a welcoming organization
for ALL of our colleagues in the area, which will in turn
increase membership, discussion, and ideas, leading to a
well-rounded and sought-after organization.

Together, we can and will continue to grow.

Zaneta T. Hamlin, DDS, FAGD
President, Tidewater Dental Association

• • •

While some dental benefit plans and third-party admin-
istrators (TPAs) now pay dental offices with virtual credit/
debit cards instead of traditional paper checks, you may
not want to receive payment this way.

These card payments are often delivered electronically
by fax or secure email. Your office processes the payment
just like any other credit card transaction — by entering
the card number, security code, expiration date and amount.

Must I Accept a Dental Plan’s
Credit Card as Payment?

However, these cards may have a much higher processing
fee than traditional credit or debit cards.

There’s a simple way to avoid these fees: You can call the
toll-free number for the method of payment on the expla-
nation of benefits (EOB) and tell them you’d rather receive
a check. There may be another number on the EOB for
questions about the claim itself, so make sure you’re call-
ing the number for payment questions.
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It’s that time of year: leaves are changing, temperatures are dropping and
fall is upon us. This is a good time for you to review all of your signed dentist
participation agreements. If you don’t have copies, contact the dental plans
to get them so you can conduct reviews annually.

Pay special attention to clauses that impact your bottom line (non-billable
and non-covered services, most favored nation and affiliated carrier) and na-
tional processing policies (bundling, downcoding and least expensive alter-
native treatment clauses) in your review.

You should read and evaluate participating provider agreements carefully
before signing to decide if the plan is a good business decision for your practice.

This webinar:  https://success.ada.org/en/dental-benefits/~/
link.aspx?_id=B5A3ADD737D844269327E084B62C6E54&_z=z?utm_source=

morninghuddle&utm_medium=email&utm_content=fromtheada

explains why these contracts are so important.
You can also send unsigned agreements to the ADA Contract Analysis Ser-

vice for review. While we won’t give specific legal advice, we’ll give you a
plain-language analysis of the contract so you can understand its terms and
decide whether it’s a good fit for you. There’s no cost to you if you go through
the Virginia Dental Association.

Find answers to frequently asked dental benefits questions at the Center
for Professional Success. We’re here to help.

HAVE YOU DONE AN ANNUAL REVIEW OF

YOUR PARTICIPATING PROVIDER AGREEMENTS?

• • •
Adjusting to COVID

COVID-19 has definitely influenced traditions in all aspects of our lives.
Typically, a formal pinning ceremony for new officers would have happened
during the Tidewater Dental Association Annual Business Meeting in August.

Since the TDA Annual Meeting was virtual for safety reasons this year, Dr.
Harlan Hendricks did not have the opportunity to pass the new TDA president
pin to incoming president Dr. Zaneta Hamlin.

In a properly social distanced outdoor meeting with TDA Executive Secretary
Angie Deacon at Panera Town Centre, Dr. Hamlin received her new president
pin (photo below left), then presented the ex-president pin to Dr. Hendricks.  Dr.
Hamlin also presented a framed certificate of appreciation to Dr. Hendricks from
the TDA for his year of service (photo below right).



PROBING THOUGHTS
by Rod Rogge

As we head into the 10th month of the pandemic, my
perspective on life, practice and society continues to change.
I can only imagine how your lives have changed. Instead
of abating, infection, hospital bed occupancy and deaths
continue to rise. More people die every day now in the
US from COVID-19 than died on 9/11. Dental offices are
doing a great job protecting patients and staff, but dental
professionals are contracting the virus outside of the office
“bubble.”  Daily news reports promise highly effective vaccines
are nearly available, but reports of re-infection raise concerns
about how the pandemic can be tamed. What is the truth?
What is going to happen to our practices, our families, our
patients, our world? As Mulder and Scully said in the 90s
series, The X-Files, the truth is out there. To help us decide
what truths are available, consider what happened during
the 1918 pandemic. Information about infection rates and
deaths was suppressed by officials to avoid producing a
panic, but the strategy backfired.

People could believe nothing they were being told, so
they feared everything, particularly the unknown.  How long
would it last? How many would it kill? Who would it kill?
With the truth buried, morale collapsed.  Society itself
began to disintegrate.

In most disasters, people come together and help each
other, as we saw recently with hurricanes Laura and Iota.
But in 1918, without leadership, without the truth, trust
evaporated.  And people looked after only themselves.  The
most important lesson from 1918 is to tell the truth. Though

that idea is incorporated into every preparedness plan I know
of, its actual implementation will depend on the character
and leadership of the people in charge when a crisis erupts.

As health professionals, we know more than most of the
population about science, infection and disease. We can help
explain how information will change as new findings
emerge, but science is always our best tool to prepare for
the future.  We can and should teach our families, staff and
patients about the value of vaccination, the importance and
quality of hygiene procedures, and how to avoid spreading
infections. There will always be controversy, but we can all
focus on the efforts of good people trying to find a path to
elusive truths.  Don’t join the denialist groupies; be the
confident authority that people can rely on for honesty and
commitment.  Embrace and insist on masking, barriers,
frequent disinfection, and social distancing at all times.
Critically read and learn as much as you can about COVID
and its complicated pathogenesis and transmission as new
studies are released. I recently asked over 300 people about
COVID and other illnesses in their entire family and circle
of friends. Thankfully, only a few out of these thousands
of families and friends acquired COVID, and there were
remarkably few colds, flu and other “crud” diseases, espe-
cially for this late in the year.  Share this thought:  along
with avoiding COVID, it seems many, many people are
much healthier this year as a result of good masking,
social distancing, and improved hygiene practices. I think
that is a truth (if not real science) that is worth sharing.

• • •
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ADA CALLS FOR CONGRESS

TO ACT ON PANDEMIC RELIEF

The ADA sent a letter to leaders of the US House and Senate
urging the chambers to pass a new pandemic relief package
and take further action to support dental professionals,
according to ADA News. The ADA outlined measures that
could shore up practices, including permitting Paycheck
Protection Program loan borrowers to deduct expenses
covered with the loans, developing a more streamlined
forgiveness process and allowing borrowers to purchase
personal protective equipment with the funds. The ADA
also called for supporting businesses’ investment in PPE
and safety improvements with tax credits and providing
states with fiscal relief intended to prevent states from
cutting adult dental benefits in Medicaid.

ADA News (11/19)

NEW YORK TIMES REPORTS
“COVID FEE” MAY “POSSIBLY

VIOLATE CONSUMER PROTECTION LAWS”
Dental and medical practices are seeing higher costs after
implementing new infection control protocols and ex-
panded use of personal protective equipment to protect
against COVID-19, and some are adding a “COVID fee” to
patients’ bills. The New York Times reports some patients
object to what the story called “surprise” COVID or PPE
fees, and some state attorneys general are investigating
whether such fees violate consumer protection laws. The
ADA has called for dental benefits companies to cover the
added PPE costs, but only some have done so. According
to the story, “The American Dental Association ‘strongly
encourages’ dentists to disclose any fees to patients, say-
ing the decision to charge the fee is an ‘individual dental
practice business decision.’ “
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Dentistry is a high-stress career, and the added chal-
lenges of the COVID-19 pandemic underscore the need for
dentists to maintain their mental health and well-being,
said Dr. Jeffrey Berkley, chair of the Council on Dental
Practice’s Health, Wellness & Aging subcommittee.

   “We all concentrate on every detail and seek perfec-
tion,” Dr. Berkley said. “The additional considerations that
COVID-19 adds to this creates additional stress.”

Dentists are exemplary at infection control, he added.
“But now, we need to ask if we can accomplish the same
procedure without an aerosol, consider consolidating or
staging office visits, addressing personnel concerns and con-
template financial considerations of our modified practice
regimen.”

It’s for this reason that the Association has and contin-
ues to offer resources and programs to help members keep
their mental health and overall wellness in check.

 Through the ADA’s Council on Dental Practice, a wide
range of monthly wellness webinars has been promoted,
including some of which were produced through the ADA’s
Accelerator Series. These include the webinars Emotional
Impact: Dealing Constructively With Stress in the Midst of
COVID-19; What Makes Humans Happy; and Balanced By
Design: Why “Crazy Busy” Isn’t Sustainable. The webinars
are available on-demand and free to ADA members.

“The ADA has compiled relevant and informative re-
sources that are well-organized and easy to access,” Dr.
Berkley said. “We are still working to update and expand
these on a daily basis. The ADA response to this crisis has

been exemplary and makes me proud to be a member.”
Earlier in the spring, at the beginning of stay-in-place

orders, the council provided a weekly webinar series, which
are also available on demand, including Four Ways to Stay
Healthy During Crisis with Dr. Uche Odiatu; and Building
Resilience in Times of Anxiety and Uncertainty with Dr.
Aparna Chawla. All existing mental health resources may
be found through the Center for Professional Success at
ADA.org/wellness.

Dr. Berkley said his views on mental health and wellness
as a dentist practicing during a pandemic may be influ-
enced by his experience as a COVID-19 survivor who was in
the intensive care unit and had a prolonged recovery.

“Breathing through an N95 mask and wearing extra per-
sonal protective equipment can be exhausting,” he said,
adding that other challenges include making sure the den-
tal team, staff and patients maintain the highest degree of
safety while providing the highest level of care.

“But it is our nature to love a challenge,” he said. “Some-
times, it helps to just take a walk outside or try some other
non-dental distraction to clear your head.”

Dr. Berkley said he has maintained good mental health
and wellness by communicating with colleagues and edu-
cating himself and his dental team through the ADA
webinars.

“This is not the first crisis we have faced and certainly
won’t be the last,” he said. “Have faith we will beat this, and
please don’t hesitate to ask for help if you need it.”

Maintaining Mental Health, Wellness during COVID-19 Pandemic
Jul 28, 2020

by Kimber Solana ADA News

Becker’s Dental Review (9/24, Adams) reported a new
study found that “patients who maintain routine dental care
are less likely to acquire ventilator-associated pneumonia.”
For the study, “DentaQuest used the IBM Watson
MarketScan Medicaid Database to analyze inpatient admin-
istrative claims data for Medicaid ICU patients from 2016
to 2018,” finding “patients with at least one preventive den-
tal visit within three years of being placed on a ventilator
are 22 percent less likely to be diagnosed with ventilator-
associated pneumonia than those who did not.”

Dental professionals can find additional information on
oral-systemic health on an ADA Science & Research Insti-
tute-developed Oral Health Topics page.

For the latest cross-disciplinary research in clinical den-
tistry and medicine, sign up for PracticeUpdate Clinical Den-
tistry. This free web channel, presented by the ADA and Elsevier,
features curated summaries from hundreds of journals, along
with expert commentary, news and continuing education op-
portunities that give dental professionals crucial information
that can enhance the overall health of their patients.

STUDY FINDS PREVENTIVE DENTAL CARE MAY LOWER RISK

OF VENTILATOR-ASSOCIATED PNEUMONIA

PLEASE CHECK OUT AND LIKE THE TDA ON FACEBOOK AND INSTAGRAM!
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COVID-19 has had a devastating effect on dental practices
this year. A recent study found that “COVID-19 has resulted
in a steep decline in patient visits across all specialties, …[and]
many patients are continuing to delay necessary care out of
fear of contracting COVID-19.”

Providing safer, touchless interactions with patients is
crucial to helping them feel safe. And you need patients to
feel safe in your office so they will come in for care — and
help maintain your cash flow.

Touchless check-in and check-out procedures help patients
feel confident in the safety of your practice, with technology
playing a big part in facilitating touchless processes. Here are
five specific steps you can take–using your practice manage-
ment software, billing statement and patient communication
tools — to help create safe, efficient and touchless check-in
and check-out procedures.

1. USE TWO-WAY TEXTING
Send two-way texts to your patients with any specific

instructions for check-in, such as waiting in their cars
until you message them to come in for their appointments.
You’ll reduce the in-person communication needed to
effectively guide them to their appointment.

2. PROVIDE A PATIENT PORTAL
With a patient portal, a patient can check in for an

appointment, fill out forms and send a secure message
from the comfort of their home. In addition to reducing
wait time in your lobby, an online patient portal is a

5 STEPS TO CREATING TOUCHLESS CHECK-IN AND CHECK-OUT

touchless payment method for patients — and benefits you
with time savings because payments are automatically
posted into each patient’s ledger.

3. USE YOUR WEBSITE
When your website allows patients to schedule appoint-

ments, fill out forms and make payments online through a
secure patient portal, they appreciate both the convenience
you offer and the ability to manage these tasks from the
safety of their homes.

4. KEEP CREDIT CARDS ON FILE
Keeping credit cards on file enables your office to run a

patient’s card automatically for a one-time touchless payment
or for recurring charges on a payment plan. You can also
offer NFC payments like Apple Pay or Google Pay for another
touchless option that’s gaining in popularity.

5. EMAIL BILLING STATEMENTS
Send electronic billing statements directly to your patients’

inboxes and include a link for patients to pay their bills with-
out leaving home. Beyond being convenient for patients, this
helps reduce in-person payment interactions to make your
office safer.

Your technology tools can be the key to creating
touchless check-in and check-out procedures that help keep
staff and patients safe and provide the reassurance your
patients need to return for treatment at your practice.   You
can contact your software provider to see what kinds of
tools are available.

From eight months and more than 50 million documented
cases into the pandemic, there’s still much we don’t under-
stand about SARS-CoV-2. We do know that the majority of
those infected with the novel coronavirus display no or mild
symptoms. Worryingly, a not-insignificant portion of the 20
million people globally who’ve recovered suffer lingering ef-
fects, including lung, heart, and nervous system impairment.

Researchers are collecting patient data to determine the
duration and depth of the health consequences. Meantime,
post–COVID-19 clinics are opening to cater to an expand-
ing population of so-called long haulers (survivors left with
scarred lungs, chronic heart damage, post-viral fatigue, and
other persistent, debilitating conditions), a sign that en-

during disability will perhaps weigh on health systems and
the labor force long after a vaccine becomes widely avail-
able.

The phenomenon of what’s known as “long COVID” isn’t
unique; post-viral syndromes occur after many infections,
including with the common cold, influenza, and Epstein-
Barr. What’s novel about SARS-CoV-2 is the broad spectrum
of symptoms that are being reported and the duration of
months, not weeks. The long-term, multi-organ effects may
prolong the pandemic’s economic legacy, adding to its un-
precedented global cost—predicted by Australian National
University scholars to reach as much as $35.3 trillion
through 2025.

COVID Long Haulers and the Devastating Aftereffects of the Disease

“The damage caused by the virus can be brutal. And the burden of care will weigh on countries for years to come.”
Jason Gale, New Economy, November 9, 2020

• • •
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Dental Access to Care Programs
in Hampton Roads

Chesapeake Care Free Clinic
• (757) 201-9867
• website: www.chesapeakecare.org
• Dental Coordinator:  Shawanda Freeman

Healthy Smiles Dental Clinic
• 664 Lincoln Street, Portsmouth
• (757) 397-1466
• Website:  www.hrchc.org
• contact person:  Ms. Ginger Melton

Park Place Dental Clinic
• (757) 683-2692
• Jennifer Goodwin, Executive Director
• Website:  www.parkplaceclinic.org

Peninsula Institute for Community Health
• six primary care sites
• website: www.pich.org/pages/locations.html

Western Tidewater Free Clinic
• Dental Coordinator:  Monika Patrick
• Volunteer Coordinator:  April Adkison
• aadkison@Wtfreeclinic.org
• 757-923-1060  Ext. 7019

WELCOME NEW MEMBERS

Melissa Campbell

Grace Choe

Kaitlyn Cranham

Nicole Griffith

Kerin Gustafson

Brittany Harrison

Christopher Marron

Anderson Miller

Kristen Reitano

Ross Rosenblatt

Cozy Ruan

Edward Santee

Madison Santos

Ross Savage

Arthur Shinder

Matthew Sorey

Christina Ulloa

Brett Wilson


