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President’s Message
Dear TDA Members,

I hope this message finds you all in good health.
We have reached the midpoint of 2020, and I can say

with confidence that I do not think that any one of us will
ever forget this year.  From the COVID-19 global pandemic
to economic uncertainty to widespread civil unrest, each
of us have had to deal with feelings of anxiety, stress, and
frustration in our own ways.

When I became TDA President last year, the profession of
dentistry was recognized for its personal satisfaction, finan-
cial success, and security.  Little did we know that six months
later our worlds would be turned upside down.  We closed
our offices and waited as we began gathering information on
how we could eventually re-open.  Very quickly, we came to
the realization that dentistry may never be quite the same.

During this challenging time in our profession, I tried
to put things into perspective and have often thought about
my late grandfather. He had graduated from the University
of Virginia School of Medicine and had been accepted into a
residency in obstetrics and gynecology.  However, his profes-
sional career was interrupted by World War II. Rather than
entering into his residency, he joined the U.S. Navy Medical
Corps and spent two years on a LST landing craft in the
Pacific Theater. Fortunately, he returned home safely from
the war, became an OB/GYN, and had an amazing life with
my grandmother and their nine children in LaGrange, GA.
Like my grandfather, we too have found our careers interrupted
for certain, and although it’s been a very difficult four months,
we still have our education, our practices, and a purpose. These
three tools are invaluable and will help establish a foundation
for us on our way to recovery. Setbacks are opportunities for
us to grow and become better, stronger!

The ADA Health Policy Institute has already released very
favorable data on a robust, sustained rebound in dentistry.
As states have begun lifting restrictions on elective dental
care, patient volume has dramatically increased from early
May to early June, and hopefully, this trend will continue.

Of course, reopening a practice is not quite as simple as
flipping a switch. We have established new protocols and sys-
tems to keep both our teams and patients safe. We continue
to struggle to obtain PPE. We have built daily schedules
around staggering appointments to minimize patient-patient
interaction.  All of these steps have involved a lot of hard
work and have definitely increased our overhead, but they
are necessary in this new environment. As we accommodate
these changes, I feel the practice of dentistry will eventually
be superior to the way we knew it at the beginning of this
year, and furthermore, we will continue to be an important
and respected part of the health care system in the commu-
nities we serve.

In closing, on June 3rd, the ADA released a statement
“The Power to Heal Our Communities.” It denounced the
acts of racism and violence that have hurt our nation for
far too long, and spoke to the diversity of the dental com-
munity as “a robust tapestry of people from all backgrounds
and walks of life.” I know that I speak for all the Officers and
Executive Committee members of the Tidewater Dental
Association when I say that we wholeheartedly support the
ADA’s declaration of ending systemic racial injustice. It asks
us “To be forces for change. To be agents of harmony. To call
out wrong when we see it. And to do what’s right when we
can.” I hope that each of us can live up to these standards in
both our practices and everyday lives.

We look forward to seeing everyone on the first ever vir-
tual TDA Annual Business Meeting on Wednesday, August 5th,
at 6:30pm. Of course, we would prefer to have our meeting in
person; however, we feel that this will be the best for our
organization at this time. A physical meeting will be sched-
uled as soon as we believe that option is available to us, in
order to connect and properly introduce our new officers,
so please be on the lookout for that announcement.

Stay safe and healthy.
Best regards,
Harlan Hendricks, DDS
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TDA ANNUAL DUES INCREASE
Association dues are assessed on a tripartite level to coordinate with

your membership. Your total dues amount is based on national annual
dues (approved by the ADA House of Delegates), state annual dues (approved by
the VDA House of Delegates), and the component level annual dues (approved
by the TDA membership).

Our component dues have not changed for more than 10 years, while our
component expenses have increased. We have ended some years with a deficit
as a result. Your component dues are used for continuing education events,
socials, production of the TideDent newsletter, and other organizational costs.
Unfortunately, despite the increased use of event sponsorship, operational
costs have grown and the current dues revenue struggles to offset the cost.

TDA continues to be a value compared to other components. We have the
second largest component, but only collect $145 / year.  Northern Virginia
has the largest component, and pays $375 / year. TDA actually has lower dues
than some Virginia components that are smaller and have fewer members.

To compensate for stagnant dues, and in an effort to keep the Tidewater
Dental Association fiscally viable in the future, the Executive Committee
unanimously elected to approve the following resolution to implement and
streamline dues increases.

Resolution 101
Be it resolved that, a ten-dollar increase be applied to dues years 2021,

2022, and 2023.
And be it further resolved that in 2024, to minimize volatility in membership

dues and keep pace with normal inflation, consider each year a minimum dues
adjustment equal to multiplying (a) the dues of an active member for the prior
year by (b) the prior five years average US Consumer Price Index (CPI) percent
change, rounded up to the nearest dollar amount (“Dues Adjustment”).  The
Dues Adjustment should be considered in addition to any other annual dues
increase that year.

(Both the American Dental Association and the Virginia Dental Association
have discussed and/ or adopted similar language regarding the use of the CPI
to aid in dues stabilization across all levels of membership)

ASYMPTOMATIC PATIENTS WITH COVID-19
SHED VIRUS FOR ABOUT EIGHT DAYS,
COMPARED WITH 19 DAYS FOR THOSE

WHO HAVE SYMPTOMS, STUDY SHOWS

NBC News (5/27, Edwards) reported, “New estimates of the number of
asymptomatic people with the coronavirus suggest that ‘silent’ COVID-19 is
much more prevalent than once thought – but these individuals may not
spread the virus for as long as symptomatic patients do, a study from China
suggests.” The report published in JAMA Network Open found “the asymp-
tomatic patients were more likely to be women, and more likely to be younger,
in their 20s, 30s and early 40s.” Furthermore, “the researchers found the
asymptomatic individuals shed the virus for about eight days, compared with
19 days among those who did have symptoms.”

• • •



PROBING THOUGHTS
by Rod Rogge

So what happens next?
Like me, I imagine that most of you have posed that

question almost every day for the past 3+ months. News
didn’t trickle down in March and April, it came out like a
fire hose, describing new radical changes ordered by our
leaders in how we could work and live. I feel fairly safe
saying that anyone reading this never experienced anything
like this before, an almost total shut down of economic,
social and physical activity for the entire world, for 3 months.

Several colleagues seemed to use their time out of the
office very productively, finishing projects at home, reading,
exercising, spending time outdoors and with family, etc. I
look back on the past 3 months, and wonder where the
time went. I didn’t catch up on unread journals, improve
my office management, work at running farther than 5K,
or even work on hobbies like making beer and wine. I did
watch a bunch of webinars, and read a lot about virology, but
I grew tired of experts saying the same things repeatedly.

In March I watched TV news almost non-stop, but the
talking heads could not grab my attention as April wore
on, and the dramatic gloom and doom message burned me
out. Now I get all my news from the paper, and I quit looking
at TV and social media. I refuse to argue with my friends who
say all the quarantine measures were overblown. I am just
grateful that the restrictions seem to have worked so far, fewer
people died than expected, and the hospitals in Virginia were
not overwhelmed.

A world summit to improve the global response to COVID19
in May sounded promising, until I learned that the US, India,
Russia, and China refused to participate. The dysfunctional

partisanship in Washington was not ameliorated with new
cooperation and consensus building. They did manage to
spend an incredible amount of money the country doesn’t
have on handouts to businesses, but failed to produce clear
national policy on how to restrict activity. Dr. Fauci gave us
hope that people with good, honest answers based on facts
can still exist in the Capitol. Most of us have developed new
protocol, and upped our game in the control of infection and
improving safety for staff and patients.

What will be the “new normal”? Your guess is as good
as mine, but as ADA president Chad Gehani said in late
April, life as we knew it before the pandemic will never
come back. We adapted when HIV reared its ugly head back
in the early 1980s, and we will adapt to the challenges today
and tomorrow. If we are truly evidence-based in what we
do, we realize that science gives us the best information to
base our actions, but new technologies and discoveries will
continually change what we previously thought was fact. As
health professionals, we read all the data critically, develop
our own judgement about what is “true”, and make the best
decisions we can every day.

Dentistry will continue to be a great profession, and a
necessary service to the public, for many decades to come.
The HIV epidemic changed dental practice greatly 40 years
ago, forcing the development of universal precautions.  Now
we can’t imagine practicing any other way.  We will never go
back to life as it was, inside the office or in the community,
but I believe it can be a healthier, safer world for us and our
descendants.

• • •
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Our Annual Business Meeting is scheduled to take
place on Wednesday, August 5, 2020 at 6:30 PM. In light
of the pandemic and logistical concerns with a traditional
gathering, we have opted to move forward with hosting
our Annual Business Meeting virtually this year via Zoom.
Zoom will allow us to interact with one another in the most
normal manner, while still keeping our distance.

The Annual Business meeting is critical to the operations
of the Tidewater Dental Association. At this meeting, we
elect and install our leaders, as well as conduct the formal
business that affects all TDA members.  To conduct the
business of the TDA, we have to reach a quorum; so while
we will not have the opportunity to physically meet and
interact, your participation in our virtual business meeting
is still extremely important.

TIDEWATER DENTAL ASSOCIATION ANNUAL MEETING

The Zoom platform can be accessed either by download-
ing the app onto your smartphone or tablet OR online at
zoom.us. You will be required to enter the meeting ID and
password below to participate (information on a secure, safe
login will come to you via email by our executive secretary).
We look forward to seeing you on our first virtual meeting
and appreciate all of your support as we navigate hosting
our meeting on a different platform this year!

ZOOM INSTRUCTIONS
Download Zoom

Open Zoom, click Join a Meeting
Enter the Meeting ID (848 9560 5510)

Click Join
Enter meeting password (809349)
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Some call it philanthropy, some call it giving back, others
call it community service or even charity, but whatever you
call it, there’s an opportunity right here in Hampton Roads
that often goes unnoticed.

This opportunity is at the Chesapeake Care Dental
Clinic, which is desperately in need of dental volunteers
and preceptors for the VCU students. Although you may
be giving your time and expertise, this opportunity is also
one that gives back to you.

You have the option to see patients on the day and time
of your choosing. The patients have already gone through
the necessary steps to determine eligibility and need. The
patients seen at Chesapeake Care Clinic are very appreciative
for services rendered, which can be a breath of fresh air from
the private practice setting. Services provided range from
diagnosis and exodontia to restorative dentistry, periodontal
treatment (by Dr. Nick) and even some removable cases
(by Dr. Richmond).

The Chesapeake Care Clinic gives you the opportunity to
educate and mentor the VCU senior dental students. I urge
you to join me and serve as an external affiliate instructor
for the students. It has been fun, and keeps me current and
on my toes. When the students mention certain professors
and classes, I can’t share in the exact experience with them,
as I graduated from Howard University College of Dentistry,
but I can give them my two cents of advice when asked.  Since

THE GIVING BACK PLEA

the Tidewater area has many VCU/MCV alumni, what better
way to help guide future graduates and impart some of your
knowledge?  I know they would enjoy sharing memories of
VCU College of Dentistry with you.

Another perk the Chesapeake Care Clinic provides are
tax credit forms they calculate for you, based on the hours
donated. The “street credibility” generated by serving your
community might not seem important to some of you right
now, but eventually it can be a valuable asset. :)

In summary there is no such thing as donating too much
time for people who need help. Park Place Dental Clinic in
Norfolk is also looking for volunteers who can treat patients,
and work with VCU dental students.  I understand that COVID-
19 has impacted and affected all of us in multiple ways, and
some families were struggling before this pandemic.  If an
hour is all you have, that’s enough time to change a life for
the better, and expand on your legacy.

Cheers!
Dr. Zaneta Hamlin

*note – both volunteer clinics have not reinitiated regular
hours as of press time due to COVID
Chesapeake Care Dental Clinic Park Place Health
& Dental Clinic
2145 S. Military Highway 606 W. 29th Street
Chesapeake, VA 23320 Norfolk, VA 23508
PH 757.545.5700 PH 757-683-2692

2021 Virginia Meeting
September 21-25, 2021

Williamsburg Lodge
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Q&A: DISCUSSING PROTESTS, SUPPORTING BLACK COMMUNITY AS DENTISTS

The past 12 weeks have been challenging. Many dentists went back to work after a tough two month-break, dealing with
PPP loans, concerned team members, and (shortage of) PPE availability. Dentistry began to appear bleak to a lot of us.

Then, came the death of George Floyd that shook us to our core. Those of us living in big cities, saw massive protests
against racial injustice on our streets for the first time in years. In Seattle, we have been witnessing protests related to
police brutality and the toll it has taken on our Black community daily since May 30.

I immediately recognized, that it was difficult to discuss this issue openly. Should dentists be addressing the protests
and their cause? Is it OK to ignore it and be conducting business as usual? How do we talk about something that makes
us all very uncomfortable?

When I asked myself these questions, I realized there are no easy answers. Luckily, a dear colleague roped me into a
related conversation with few other women dentists and brought in a facilitator. Dr. Yvette Weir, an Afro-Canadian gen-
eral dentist based in the U.S., joined our meeting to guide a discussion related to #blacklivesmatter.

The conversation stuck with me, because for the first time, I received actionable information on the topic. Following
are excerpts from that conversation and a short interview that followed.

Q: What is #blacklivesmatter? Why is it important for health care professionals to support this? How can we educate
ourselves about it?
Dr. Weir: #Blacklivesmatter is an international, grassroots human rights movement started in 2013 to address issues
of violence and widespread racism affecting the black community. As leaders in our offices and neighborhoods, den-
tists stand in an important position to lend support to this cause. We can educate ourselves about this issue by actively
seeking information, listening (our staff and patients can be a great natural source of information) and by becoming a
part of social groups promoting awareness and anti-racist activities.

Q: How can dentists talk about this with our team members, patients and community at large?
Dr. Weir: Dentists can be intentional during this time by setting aside an extended huddle or lunch and share for an in-
depth discussion. If the office is not diverse, or if the dentist is not comfortable, he/she, could consider bringing in a
speaker/facilitator to guide the process. They should understand that not all persons might be comfortable or even find
this necessary. This is where leadership of the dentist becomes critical. There are certainly magazines, books and
authors that offer strong voices in the struggle, but I would encourage at first getting feelings and reactions from the
source – listen to your staff and patients – share black stories. First, seek to empathize and understand the POV of the
black community

Q: How can we support our students and fellow colleagues at the dental school? What can we teach to all of our
students, going forward?
Dr. Weir: One of the greatest needs of minority students in dental school is a sense of community. They hope for others
to see, acknowledge and support their unique challenges. At times it has been said that the push to recruit the best and
brightest is there but the support afterwards is not. All dental schools would benefit from having a diversity director or
someone who acts in that capacity to assist in the transition of incoming students and even beyond the D1 year.

Q: By saying nothing and not addressing this topic in a conscious way, what does it say about dentists?
Dr. Weir: By remaining silent, we are speaking volumes. We are kidding ourselves if we think this is just an issue
related to (fill in the blank) persons who are far removed from our own world and lives. Racism perpetuated to any one
group by a ‘dominant’ race is an affront to all races. History has shown that at various points in time other groups not
deemed ‘elite’ also suffered – Irish, Jews, Italians, Eastern Europeans, Asians and Native Americans are examples of
this. We should all aim to make this world a better place now and for future generations, by teaching, practicing and
abolishing racism wherever it rears its ugly head – like, right now.

Q: Apart from addressing it at work and school, how else can we support the black community? 
Dr. Weir: 1. Adopting/sponsoring a student, class or even a school from a disadvantaged neighborhood.

2. Make hiring for diversity a practice decision.
3. Creating a scholarship at a local high school.
4. Volunteering in the community as a practice.

Dr. Deshpande is a general dentist practicing in Seattle. Dr. Weir is a general dentist and Howard Alum (class of ’92).

Dr. Sampada Deshpande
Posted on June 9, 2020 on newdentistblog.ada.org
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WELCOME NEW MEMBERS
Leslie Teherne Fayton

Scott Flood
Rasha Hussein
Chester Mayo

Kyung Cheon Min
James Vick

• • •
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ADA RECOVERY TASK FORCE RELEASES

HAZARD ASSESSMENT GUIDE, CHECKLIST

The ADA News (5/26, Solana) reported that the ADA
Advisory Task Force on Dental Practice Recovery has re-
leased a hazard assessment guide and checklist as part of
an effort to help reduce “the risk of COVID-19 spread to
dental team employees and their patients.” The assessment
involves “several action items dentists should consider,”
including “collecting existing information about COVID-
19 hazards from credible sources; inspecting the workplace
for potential safety hazards; identifying health hazards such
as the biologic threat of infection from COVID-19 and po-
tential transmission; and conducting incident investiga-
tions.” In addition, the supplementary checklist aims to
help dentists in “making a rough determination of the haz-
ard level presented to staff during one snapshot in time.”
The article reported that the hazard assessment guide and
checklist complement the ADA’s Return to Work Interim
Guidance Toolkit, said Dr. Kirk Norbo, task force co-chair.

CORONAVIRUS MAY LEAD

DENTAL PRACTICES TO CONSOLIDATE

Crain’s Chicago Business (IL) (5/22, Goldberg) reported
that as dentists resume nonemergency procedures, “vol-
umes – and revenues – could remain low as dentists stag-
ger appointments and some patients further delay care.”
The article added, “At the same time, operating costs are
rising” due to increased expenditures on personal protec-
tive equipment and other items intended to help minimize
the risk of virus transmission. “For many reasons, COVID
will accelerate the consolidation of dental practices,” said
Marko Vujicic, PhD, ADA’s chief economist and vice presi-
dent of the ADA Health Policy Institute. COVID-19 is go-
ing to “reduce the number of patients you can see in a day,
so there’s an additional margin squeeze, and the larger prac-
tices are better suited to weather that storm.” The article
noted that an April survey by the Health Policy Institute
found that 46 percent of dentists in private practice said
they would “consider closing, selling or filing for bank-
ruptcy” if restrictions continued through August.

ADA ISSUES MORE DETAILED GUIDANCE

AS DENTAL PRACTICES REOPEN

The ADA News (5/26, Solana) reported that as dental
practices resume operations amid the COVID-19 pandemic,
the ADA is “offering more detailed guidance to dentists” in
the Return to Work Interim Guidance Toolkit. The article
reported that the recommendations “outline actions den-
tists and their dental team can do before, during and after
dental appointments, as part of an effort to ensure the safety
of staff and patients.” In a statement, the Association said,
“The ADA’s interim guidance, released in April, builds upon
the already strong infection control protocols in place in
dental offices and calls for the highest level of [personal
protective equipment] available – masks, goggles and face
shield – to help protect patients and the dental team when
reengaging in providing the full range of oral health care.”

• • •
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The Annual Business Meeting

with Election of Officers

and voting on proposed dues increase

will be held on

Wednesday, August 5, 2020

via Zoom

Meeting starts at 6:30 P.M.
— — —

We will need a quorum to vote on the slate of officers
for 2020-2021 and the proposed increase in dues.

Please join us on Zoom.

— — —

ZOOM INSTRUCTIONS

Download Zoom for your device

Open Zoom, click Join a Meeting

Enter the Meeting ID (848 9560 5510)

Click Join

Enter meeting password (809349)

— — —

THE NOMINATING COMMITTEE’S SLATE

President (Automatic) ...........................  Dr. Zaneta T. Hamlin

President-Elect: .................................... Dr. C. Danielle Howell

Treasurer/Secretary: .................................. Dr. Jonathan Wong

Executive Committee member......................Dr. Patrick Grube

Executive Committee member...................Dr. Geoff Schreiber
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Dental Access to Care Programs
in Hampton Roads

Chesapeake Care Free Clinic
• (757) 201-9867
• website: www.chesapeakecare.org
• Dental Coordinator:  Shawanda Freeman

Healthy Smiles Dental Clinic
• 664 Lincoln Street, Portsmouth
• (757) 397-1466
• Website:  www.hrchc.org
• contact person:  Ms. Ginger Melton

Park Place Dental Clinic
• (757) 683-2692
• Jennifer Goodwin, Executive Director
• Website:  www.parkplaceclinic.org

Peninsula Institute for Community Health
• six primary care sites
• website: www.pich.org/pages/locations.html

Western Tidewater Free Clinic
• Dental Coordinator:  Monika Patrick
• Volunteer Coordinator:  April Adkison
• aadkison@Wtfreeclinic.org
• 757-923-1060  Ext. 7019


