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President’s Message
Dear TDA Members,

I hope you had a nice Holiday Season!  Your Component
Leadership has been very busy over the last several months.

We had one of the largest attendances for a TDA Social
to date at the Cavalier Beach Club on October 10th.  I would
like to thank Dr. Jessica Clark for her hard work as our
Social Chair in making it such a huge success.

On January 16th, the VDA hosted its first Legislative
Reception for the entire General Assembly in Richmond,
which was well-received. That event was followed by the
VDA’s Annual Lobby Day at the State Capitol. Component 1
was represented very well, and we were able to speak to
many Delegates and Senators. The main legislation that
we discussed concerned Teledentistry, which currently has
no statutory definition or governing regulations in Virginia.
The General Assembly passed a comprehensive Telemedicine
statute in 2010, and this legislative proposal for dentistry
tracks a similar definition. In addition, the proposed bill
would require the establishment of a face-to-face relation-
ship between the dentist and patient, and would maintain
regulatory protection for patients per oversight by the Board
of Dentistry. Most of the Lobby Day participants attended
the Senate Subcommittee hearing where two of our Com-
ponent members, Dr. Dag Zapatero and Dr. George Sabol,
gave testimonials. The conversations with the legislators
were very fruitful and the bill appears to be advancing in
both houses of the General Assembly. Hopefully, the bill
will pass during this Session and the Governor will sign it
soon, so that patients of the Commonwealth will be better
safeguarded. During these discussions with the legislators,
it was clear to see that the VDA is very well-respected and
definitely has a voice in the State Capitol.  Please continue
to support the VDA PAC, which is essential to protect our
profession from external forces, and allows us to shape a
better future for all.

(Photos from this event are on page 2 of this issue.)

We have several CE Events on the horizon. On February
26th, we will have a CE course on opioids at the Bold
Mariner Brewing Company in Norfolk, entitled “Pills and
Pilsners.” Dr. David Shulmister, an Emergency Room physi-
cian, will be our speaker. This course will satisfy the Virginia
Board of Dentistry’s Opioid requirement and will be offered
at a much reduced cost to TDA members.  (flyer enclosed)

Also, the Annual OSHA/CPR course will be on March
20th at the Norfolk Yacht and Country Club. (flyer enclosed)

Finally, with the growth of technology and the rising
presence of digital scanners in our offices, we wanted to
provide a course to our TDA members about the state of
digital dentistry. Fortunately, Biohorizons reached out to us,
and has offered to host a FREE course exclusively to TDA
members on the digital workflow of implant dentistry, from
surgery to the final restoration on April 23, 2020. (details
on page 7) No matter what implant systems you work with,
this should be very educational on how new technology
can have a positive impact on the care we provide for our
patients. It will be at McCormick and Schmidt’s with dinner
and drinks included. There will be limited space due to the
size of the room, so be sure to register early if you would like
to attend.  And if you are aware of another dental company
that would like to provide free CE to TDA members, please
let us know: we are always looking for opportunities to
provide additional benefits to our Component members.

In closing, I would ask that if you have ever considered
participating more in organized dentistry, whether it be
joining a VDA Committee or just coming to a monthly TDA
Board meeting (we meet on the first Monday each month
at the BB&T Building at Town Center of Virginia Beach on
the 2nd Floor @ 6:30pm), please do so.  We would love to
have you!

We hope to see you at one of our upcoming events!
Best,

Harlan Hendricks, DDS
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PROBING THOUGHTS
by Rod Rogge

Expansion of your practice should be a well thought-
out event of which you take ownership of. To truly take
control of your future, retirement planning should start
years – even decades – before you anticipate finishing your
career.  Expanding your practice should include what your
goals are long-term, even if retirement is more than a de-
cade away.

I have seen numerous dentists buy practices from folks
anxious to or forced to retire. To get out quickly, I believe
many dentists are willing to take a price significantly lower
than the appraised value. Conversely, I have seen practices
valued at significantly more than they are worth, but the
consultant doing the evaluation has a financial interest in
closing the sale.

Regardless, I see many ambitious and successful dentists
buying one or more practices, then finding out that the
expanded work load and administrative challenges are more
exhausting and frustrating then they expected. I can un-
derstand that if you have an established high quality dental
practice and a great team, and more new patients than you
can handle, you might see this as a likely win-win situation
with the right office locations and associates. However, if
you have contracts with numerous benefit plans, your
new bottom-line may not reward you adequately for your
increased responsibilities. Good outcomes are far from
certain. Many older practices have equipment that looks
well maintained, but cannot be updated if necessary. I
have seen dentists put considerable investment into a
satellite office, then struggle to find associates that have
similar ideals, abilities and work ethic.   Even in cases where
the associates fit into the practice extremely well, there is
frequently large staff turnover when the original dentist
leaves.  Sometimes, associates leave because there is no
room for them to grow their role in the practice, to make
practice decisions, and to become true partners.

Too often, I see dentists unwilling to lose total control
over the treatment of their patients, regardless of how well
they function with their associates. Dentist-owners can feel
trapped financially and suffer burn-out, since they can’t see
how to recover their investment and return to the practice
model they enjoyed previously.

Every dentist should seriously consider their own prefer-
ences and personality before deciding to expand. If you truly
feel you are at our best when working independently, you
are unlikely to enjoy the responsibilities associated with
managing other dentists and staff.

If you still feel you could use help with the patient load,
consider dropping the benefit plans with the lowest reim-
bursement rates. That decreases the new patient volume and
increases your reimbursement while maintaining the cur-
rent office footprint. Eventually, you may have made it to a
totally fee-for-service practice with all internal referrals!

Consulting with your accountant and financial advisor
to determine the ideal retirement timeline based on your
financial needs is absolutely essential. Charting out the
timing of your children’s educations and other factors may
allow you to sell the practice for maximum value at the
appropriate time. This could allow you to enjoy your dental
career while maximizing your profitability. Plus, by selling
100% to a new owner, you can avoid the responsibility for
additional dentists and staff – and a practice style that does
not suit your personality.  Transitioning to a new dentist-
owner can work out favorably for all, if everything is laid
out clearly, and on paper, before the first dollar is exchanged.

Ultimately, we need to take control of our futures by
understanding the ramifications of the decisions made
during the course of our careers. To be happy in your
decisions, seek guidance, know yourself, and plan appro-
priately.

• • •
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 As the voice of dentistry in Virginia, the VDA has been
actively engaged in representing our members in the crafting
of new Teledentistry rules that could go into effect this July.
The legislation just passed in the full House of Delegates
and Senate in Virginia. Watch this video from VDA Execu-
tive Director, Ryan Dunn, to learn what this legislation means
for your practice and how VDA members have been engaged
in the process.

IS THAT DENTISTRY OR NOT?
LANDMARK VDA TELEDENTISTRY LEGISLATION MOVES FORWARD!

Type youtube Ryan Dunn VDA into your browser to be
directed to the video.

Don’t forget to thank your legislators for their support
of our bill. We made it simple! Use our Action Center tool to
quickly send an email, tweet or make a phone call to your
representatives. Thank you for your continued support of
the VDA!

Your VDA TEAM
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“I am excited to share in the Celebration of the 75th
anniversary of community water fluoridation this year with
the rest of the dental community, and especially the public
at large, who reap the benefits of fluoridation,” said ADA
President Chad P. Gehani. “More than 75 years of scientific
research has consistently shown that a recommended level
of fluoride in community water is safe and effective. It also
prevents tooth decay by at least 25% in both children and
adults.”

 Dr. Gehani continued: “Simply by drinking water, Ameri-
cans can benefit from fluoride’s cavity protection. My fel-
low dentists should proudly impart the message with their
patients and communities this and every year.”

ADA President-elect Daniel J. Klemmedson noted that
the Centers for Disease Control and Prevention named
community water fluoridation as one of 10 great public
health achievements of the 20th century. He encouraged
dentists to take advantage of ADA resources this month to
arm themselves with the facts about water fluoridation to help
children and their parents in the quest for better oral health.

“For 75 years, people in the United States have been drink-
ing water with added fluoride and enjoying the benefits of
better dental health,” Dr. Klemmedson said. “Dentists can
brush up on the facts by downloading the free-for-members
‘Fluoridation Facts’ and learning more about how correct
dosing ensures the optimal prevention of tooth decay so we
can all answer any questions about it from our patients.”

ADA Executive Director Kathleen T. O’Loughlin said
history has proven the benefits of fluoridation for children.

NATIONAL CHILDREN’S DENTAL HEALTH MONTH

HIGHLIGHTS OPTIMALLY FLUORIDATED WATER

THEME IS ‘FLUORIDE IN WATER PREVENTS CAVITIES! GET IT FROM THE TAP!’
JANUARY 29, 2020

BY DAVID BURGER, ADA NEWS

“Grand Rapids, Michigan, became the first U.S. city to
fluoridate its public water supply in 1945,” Dr. O’Loughlin
said. “Five years later, when the schoolchildren of Grand
Rapids were found to have significantly fewer cavities than
children from surrounding communities, other Michigan
cities also began fluoridating and soon achieved similar
results. Today, the majority of local water systems around
the country are fluoridated, and communities have reaped
the major preventative benefits that give kids and families
a head start on good oral health.”

National Children’s Dental Health Month materials on
the ADA website (ADA.org/ncdhm) include:
• A 2020 National Children’s Dental Health Month program

planning guide, which offers resources that promote the
benefits of good oral health to children. The guide includes
easy-to-do activities, program planning timetable tips, a
sample National Children’s Dental Health Month procla-
mation and more.

• Publicity resources, including a create-your-own press
release, radio broadcasting tips and sample newspaper
articles.

• Free activity sheets for kids, including crosswords, color-
ing sheets, calendars and maze sheets in both English and
Spanish.
For additional community water fluoridation information,

including the free downloadable ‘Fluoridation Facts,’ visit
ADA.org/fluoride or contact Tooka Zokaie, manager of ADA
fluoridation and preventive health activities, at
zokaiet@ada.org.

In a consumer-focused article, Real Simple (1/23, Gold)
discussed how trending health foods may actually harm
teeth. For instance, kombucha has become “a huge health
trend over the past few years,” but the fermented tea drink’s
acidity could be problematic. The article explained that
kombucha has a low pH value, which could lead to dental
erosion. Another ‘rising trend’ is “the consumption of gummy
vitamins that claim to lead to thicker hair, nails, improved
sleep, higher energy, and more.” Chewing these products can
leave a “sticky sugar residue” on teeth, increasing the risk of

tooth decay. In addition, the article discussed how hard
seltzers, pumpkin spice lattes, mulled wine, and turmeric
may also negatively affect teeth.

The Oral Health Topics on ADA.org provide additional
information on erosive tooth wear (https://www.ada.org/en/

member-center/oral-health-topics/erosive-tooth-wear) and
nutrition and oral health for dental professionals. The ADA
Catalog features the brochures Tooth Erosion: The Harmful
Effects of Acid and Snack And Sip All Day? Risk Decay!

KOMBUCHA, GUMMY VITAMINS AMONG POPULAR HEALTH FOODS THAT MAY HARM TEETH
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Effective july 1 2020, electronic prescriptions are
required for any prescription for a controlled substance
that contains an opioid as provided in §54.1-3408.2 of
the Drug Control Act. The Act does permit the Board to
grant a one-time waiver of the electronic prescription
requirement, which cannot exceed one year. The Board
can only grant a waiver if the requesting dentist demon-
strates economic hardship, technological limitations that
are not reasonably within his control, or other exceptional
circumstances. The Board will establish its procedures for
addressing waiver requests at its March 13, 2020 meeting.
Waiver requests will not be accepted until the needed pro-
cedures are in place.

License Renewal Notices, for dentists, dental hygienists,
dental assistant II registrants and related permits, will be
sent out the first week in February to all licensees who
currently hold an active license. These renewals will be for
twelve months through March 2021. The renewal applications
require licensees and registrants to certify they are familiar
with the laws and regulations governing practice in the

VIRGINIA BOARD OF DENTISTRY BRIEFS

JANUARY 2020

Commonwealth of Virginia. Review laws and regulations.
The proposed change to license renewal in birth months

is in the final stage of the promulgation process. The pro-
posal also includes tracking annual continuing education
requirements by birth month. The Board anticipates changing
the renewal schedule in 2021. To implement the transition,
renewal fees will be prorated based on the number of
months it will take from March 31, 2021 to each licensee’s
birth month in 2022. For example, a licensee born in January
will renew in March of 2021 and his license will come up for
renewal in January of 2022 while a licensee born in October
will also renew in March 2021 and his license will come up
for renewal in October 2022.

At its March 13, 2020 meeting the Board will address a
petitioner’s request for regulatory amendments to require
certification for dental assistants in infection control pro-
cedures and in radiation health and safety. The petitioner
reports these courses are offered by the Dental Assisting
National Board (DANB).

The Wall Street Journal (1/30, A1, Abbott, Camero,
Mendell, Subscription Publication) reports that the World
Health Organization (WHO) on Thursday declared the
coronavirus outbreak in China a global health emergency,
although the agency also expressed confidence in China’s
ability to control the outbreak.

CNBC (1/30, Lovelace, Feuer) reports that “the rare desig-
nation will help the international agency mobilize financial
and political support to contain the outbreak.” CNBC adds,
“The announcement comes just hours after the U.S. confirmed
its first human-to-human transmission of the virus, which
has killed at least 171 people in China and has now spread to
at least 18 other countries.”

NPR (1/30, Kennedy) reports, “There is currently no
targeted drug to treat the virus,” and “there is no vaccine
to guard against it.”

The ADA News reported that the Centers for Disease Con-
trol and prevention held a webinar at 2 pm ET on January 31
to “provide interim guidance to clinicians regarding the
coronavirus outbreak.” Instructions for listening to the
webinar can be found at us.mp4 –

WHO DECLARES CORONAVIRUS OUTBREAK A GLOBAL HEALTH EMERGENCY

ADA HEALTHCARE BULLETIN, JANUARY, 2020
h t t p s : / / e m e r g e n c y . c d c . g o v / c o c a / w m v / 2 0 2 0 /

video_013120_Coronavirus.mp4

It will be available for an indefinite time period.
The Centers for Disease Control and Prevention (CDC)

estimates that so far this season, there have been at least
15 million flu illnesses for the 2019-2020 season, 140,000
hospitalizations and 8,200 deaths in the U.S. The CDC
reports there have been 54 reported flu-related pediatric
deaths this season from Influenza B viruses.

According to the World Health Organization (WHO), the
flu causes up to 5 million cases of severe illness globally
and kills up to 650,000 people annually.

“When we think about the relative danger of this new
coronavirus and influenza, there’s just no comparison,” Dr.
William Schaffner, professor of preventive medicine and
health policy at Vanderbilt University Medical Center, told
Kaiser Health News. “Coronavirus will be a blip on the
horizon in comparison. The risk is trivial.”

Health experts warned earlier this month that this flu
season could be just as deadly as the 2017-2018 season,
when 61,000 flu-related deaths in the USA were recorded.
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The ADA News (1/29, Burger) reports a survey conducted
by the ADA Council on Dental Practice found that “nearly
49% of responding dental practices have experienced em-
ployee theft, and nearly 46% of those have experienced theft
or embezzlement more than once.” Dr. Douglas Wolff, chair
of the council’s practice management subcommittee, said,
“According to the survey, the most common types of theft
included: taking cash; padding the number of hours worked;
taking products such as electric toothbrushes or whitening
kits; and providing free or discounted treatments to family
members or friends without the dentist’s prior approval.”
In response to the survey findings, the council “developed
an easy-to-follow checklist of tips (https://stage.ada.org/~/

media/ADA/Publications/ADA%20News/Images/2020/January/

20200123_Checklist_horiz_lg.jpg?la=en) to help dental prac-
tices reduce their potential exposure to internal theft.”

Additional resources available through the council include
the ADA Guidelines for Practice Success module on Manag-
ing Finances, which includes an article on embezzlement.
Visit Success. ADA.org/GPSFinances for more information.

ADA OFFERS SUGGESTIONS TO HELP PROTECT DENTISTS FROM EMPLOYEE THEFT

WELCOME NEW MEMBERS

Ahmad Alalwan

Christian Daviliier

Moataz Elmahdy

Lisa Fleming

Samantha Jette

Kallie Moorefield

Mohamad Nassif

Gail Sileira

Alman Sulman

Jennifer Matika Wood

The ADA News (12/17, Versaci) reports that on Nov. 25, a
“ransomware attack against a Colorado information technol-
ogy company” affected “about 100 dental practices” in several
states, “leaving them without access to their patient records,
schedules and more.” The attack follows a similar incident in
August that affected hundreds of dental practices. Gary
Salman, CEO of Black Talon Security, says dentists can take
several steps to help protect their practices from ransomware
that originates at their IT service provider. For instance,
“dentists need to ask specific questions of the IT companies
they hire, including whether the company has a third-party
cybersecurity company evaluate the security of its infrastruc-

COLORADO RANSOMWARE ATTACK AFFECTS ABOUT 100 DENTAL PRACTICES

ture so that its data breach does not become the dentists’
data breach, he said.”

The ADA Center for Professional Success also advises
that dentists train staff on basic data security, back up data
regularly and keep a copy off-site, be wary of attachments
and web links included with suspicious emails, and maintain
cyber defenses such as anti-virus and anti-malware software.
To learn more, visit Success. ADA.org.

The ADA offers a continuing education course related
to ransomware as well at ebusiness. ADA.org.

The Colorado Dental Association also plans to launch a
full educational campaign around cybersecurity in 2020.

• • •
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 LEARNING OBJECTIVES

• Understand the digital workflow and how it can impact your patients and practice

• How to achieve fixed costs on your implant restorations and increase PROFIT.

• Experience new tools for patient case acceptance

• Learn about immediate Temporization and Custom Healing Abutments

DATE April 23, 2020

VENUE McCormick & Schmick’s
211 Market St
Virginia Beach, VA 23462

TIME 5:30-Reception
6:00-Dinner
6:30 - 8:30 Course

RSVP Jon Maguire
757-409-4034
 jmaguire@biohorizons.com

Sponsored by Vulcan Custom Dental and Biohorizons

The ADA News (1/29) reports that “the Dental Quality
Alliance will help dentists learn more about how quality
measure domains can be best used to drive quality improve-
ment at the practice level through a free webinar in March.”
The webinar, Quality Measurement in Dentistry Webinar
102: Why, What & How, will stream Tuesday, March 17, at
noon CT.

The March webinar is the second installment in DQA’s
Quality Measurement in Dentistry Webinar series.Quality
Measurement in Dentistry Webinar 102: Why, What & How

Presented by Ralph Cooley, DDS and Marie
Schweinebraten, DMD, Webinar 102 explores the history,
makeup and blueprints of quality measure domains and

FREE MARCH 17 WEBINAR TO FOCUS ON QUALITY MEASUREMENT IN DENTISTRY

how they can be best used to drive quality improvement at
the practice level.

Attendees will:
• Explore why measurement matters in dentistry;
• Understand what a measure is, the dynamics of how

they work and the makeup of a successful measure; and
• Learn how measurement drives quality improvement

and how to put it to use.
Webinar 102 is free to all interested participants.
1 CE credit is available to those who complete a short

quiz.  The link to register is:
zoom.us/webinar/register/WN_flwiXgwIR7C-5sVXnuBU4g

• • •
FREE FOR TDA MEMBERs • LIMITED SEATING • RESERVE NOW
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Dental Access to Care Programs
in Hampton Roads

Chesapeake Care Free Clinic
• (757) 201-9867
• website: www.chesapeakecare.org
• Dental Coordinator:  Shawanda Freeman

Healthy Smiles Dental Clinic
• 664 Lincoln Street, Portsmouth
• (757) 397-1466
• Website:  www.hrchc.org
• contact person:  Ms. Ginger Melton

Park Place Dental Clinic
• (757) 683-2692
• Jennifer Goodwin, Executive Director
• Website:  www.parkplaceclinic.org

Peninsula Institute for Community Health
• six primary care sites
• website: www.pich.org/pages/locations.html

Western Tidewater Free Clinic
• Dental Coordinator:  Monika Patrick
• Volunteer Coordinator:  April Adkison
• aadkison@Wtfreeclinic.org
• 757-923-1060  Ext. 7019

UPCOMING EVENTS

Opioid CE – “Pills and Pilsners”
Wednesday, February 26, 2020

Bold Mariner Brewing Company
1901 E. Ocean View Avenue • Norfolk, Virginia

Cocktails – 6:30p • Lecture – 7:00p to 9:00p
2 CE credits

Members.- $25 • Non-members is $75
See enclosed flyer

– – –
Spring CE

Friday, March 20, 2020
OSHA and Infection Control Made Easy for Dentistry

8:00 am til 12:00 pm • 4 CE Credits

OSHA Update – Blood Borne Pathogens 2020
1:00 P.M. - 3:00 P.M.

2 CE Credits
Norfolk Yacht & Country Club
Event flyer mails next week

Fellows Dinner
March 12, 2020 • 6:30 PM

Norfolk Yacht & Country Club

– – –
TDA’s Annual Business Meeting and Dinner

Wednesday, August 5, 2020

Norfolk Yacht & Country Club

– – –
2020 Virginia Meeting
September 23 - 26, 2020

The Main, downtown Norfolk

See http://vadental.org

– – –
Digital Implant Dentistry CE

April 23, 2020

McCormick & Schmick’s
Virginia Beach

Details on page 7 • Free but RSVP required


